David@convorelay.com

VIA ELECTRONIC FILING
March 24, 2011

Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Notice of Ex Parte: CG Docket 03-123

Dear Ms. Dortch:

On March 22, 2011, David Bahar, Director of Government and Regulatory Affairs of Convo
Communications, LLC (“Convo”), met with Gregory Hlibok, Chief, Disability Rights Office, Karen Peltz
Strauss, Deputy Bureau Chief, CGB, William Freedman, CGB Senior Legal Adviser, and Jackie
Ellington, DRO Attorney Advisor.

During the meeting, Convo provided the participants with a live demonstration of Convo
Desktop and Convo Mobile, the newest Video Relay Services (‘VRS”) software products to be added to
Convo'’s product line-up.

This was the second demonstration Convo provided of these two products, as earlier versions
were demonstrated to Gregory Hlibok during an informal meeting on February 23, 2011.

David J. Bahar
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Director of Government and Regulatory Affairs
Convo Communications, LLC
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